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OUR HISTORY



2017-2018

During the planning phase from 2017 to 2018, Netplex
engaged in extensive discussions with major
companies in the UAE KSA and India, meticulously
analyzing market research ,strategizing

collaborations, and foreseeing positive outcomes to
lay a robust foundation for its growth trajectory.

2020

Established in Kerala. In 2020 we signed a
groundbreaking AR contract with Rosa Lens Oman.

)

2019

Netplex Solution was Established in Bangalore with
just 2 Employees. Focused in Developing and IT
Infrastructure. Netplex Solutions achieved a
significant milestone by securing our first contract
from Emaar Group, Dubai, marking a pivotal shift in its
business  strategy towards  specialized IT
Infrastructure services.

Wesolidified our presence by establishing our
headquarters and relocating to Dubai, a strategic move
that unde rscores our commitment to growth and
innovation. Introducing our cutting-edge payment
technology, PlexPay, to the thriving market



2022
PlexPay emerged as a leader in the
payment technology sector, boasting
over 127 clients in the SMEand retail

sectors in Dubai, alongside a
formidable presence with over 200

clients in Saudi Arabia. Now counting..

NetPlex solidified its position as a top
choice for web development and
mobile solutions, serving more than
100 clients across the UAE and Oman,
further cementing our commitment
to innovation and excellence in the
Middle Eastern market.

2023

NetPlex, has been remarkable,
expanding our team to 21 dedicated
staff members in India and 8 talented
professionals in Dubai and 8+
Departments, reflecting our
commitment to excellence and our
unwavering dedication to serving our
clients across borders.

2024
In a commitment to fostering the
growth and development of aspiring
students, we proudly Ilaunched
NetPlex Academy, offering internship
classes to empower the next
generation with practical skills and
knowledge, further solidifying our
dedication to nurturing talent and
contributing to educational
advancement.

Our client base extends across
diverse regions, including the UAE,
Oman, Saudi Arabiqg, the UK, and Indiqg,
reflecting our global reach and the
trust placed Iin our Iinnovative
solutions and services worldwide.



ABOUT US



Netplex is a pioneer in Dubai IT support services that provides
industry, residential and government clients across the world a
comprehensive range of technology solutions. We work with a
wide spectrum of IT customers with individual budget
requirements. We design an IT and budget for every customer so
that they may get the most out of their effort and pick their
services and items strategically.

We're dedicated to weaving eco-friendliness into every byte
and pixel. We emphasize on design and user experience with
a strong focus, and we are ideas-driven. We aim to develop
great digital items that people want to use and participate in,
sO your audience may participate in our initiatives. But the
audience and the brand deserve that. By getting to know
your goals and establishing a plan to assist you deploy
swiftly, we let you to focus on your main company strategy
and objectives.




OUR MISSION @

To empower businesses and individuals through
innovative IT solutions that enhance efficiency,
productivity, and connectivity. We are committed to
delivering cutting-edge technology services
tailored to meet the unique needs of our clents,
enabling them to thrive in the digital age.Through
our expertise, dedication to quality, and relentless
pursuit of excellence, we aim to be the trusted
partner for all IT requirements, fostering growth and
success for our clients and communities alike

OUR VISION @

We envision a future where technology seamlessly
integrates with every aspect of life,empowering
individuals and organizations to thrive in an
interconnected world.

We strive to be the driving force behind this
transformation, pioneering innovative solutions that
elevate efficiency, connectivity, and accessibility for all.
With a relentless commitment to excellence and a
passion for pushing boundaries, we aim to shape the
digital landscape, creating sustainable value and
fostering meaningful connections that enrich lives
globally




NETBOT
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SERVICES



IT Project Management

Offering project management services to oversee IT
projects from initiation to completion,ensuring timely delivery,
budget adherence, and quality assurance

Web Development

Web development encompasses the creation and | =
maintenance of websites and web applications. It - = | . o sy
encompasses various aspects such as web design, 3

content development, client-side scripting, server-side
scripting, network security configuration, and more.

s




Software Development

The iterative process of designing, coding,
testing, and maintaining computer programs
and appl ications. It involves collaboration
among developers, designers, project
managers, and stakeholders to create
software that meets specific require
ments and solves problems efficiently




IT Infrastructure

Offering strategic guidance and expertise to businesses
on IT infrastructure planning, technology adoption, and
digital transformation initiatives.Physical components and
underlying architecture that support the operation and
functionality of information technology systems within an
organization. These elements are crucial for enabling the
storage, processing, and communication of data and
applications across an enterprise. Hardware Conents
iIncludes: Servers, Networking Equipment, Storage Devices,
Client Device

E-Commerce Portal

An online platform that facilitates the buying and selling of goods
and services over the internet. It typically features a user-friendly
iInterface where consumers can browse through product listings,

make purchases, and complete transactions electronically



Mobile App Development

Creating software applications that run on mobile
devices such assmartphones and tablets. Itinvolves
designing, building, testing, and deploying applications
tailored to specific operatingsystems like iOS, Android, or
cross-platform solutions

Digital Marketing

Digital Marketing encompasses all marketing efforts that utilize
electronic devices and the internet to reach and engage with
target audiences. It involves various online channels such assearch
engines, social media, email, websites, and mobile apps to promote
products, services, orbrands.



Ul/UX Design

Design and implementation of user interfaces and
experiences to enhance user satisfaction andusability
It involves creating intuitive interfaces that enable
users to interact with digital products or services
effortlessly

AR&VRDevelopment

Augmented Reality (AR) and Virtual Reality

(VR) development involve creating immersive digital
experiences that overlay virtual elements onto the
real world (AR) or immerse users inentirely virtual
environments (VR)




Game Development

Creating interactive entertainment software, typically
referred to as games, for various platforms such as
consoles, computers, mobile devices, and virtual reality
systems. It involves acombination of creative design,
programming, art, sound design, and quality
assurance to bring agame idea to life

Corporate Printing

The production of various printed materials for businesses
to communicate internally andexternally. These materials
play a crucial role in branding, marketing, and conveying
information.It offering Branding , Marketing Collateral ,
Internal Communication, ExternalCommunication,
Quality and Consistency



Al Solutions

Artificial Intelligence (Al) solutions encompass a widerange

of technologies and applications that leverage machine learning,
natural language processing, com- puter vision, and other Al
techniques to automate tasks make predictions, and provide
intelligent insights.These solutions are being increasingly integrated
into various industries and sectors, revolutionizing how businesses
operate and how individuals interact with technology.

CRM & ERP Solutions

Customer Relationship Management (CRM) solutions are software
tools designed to help businesses manage interactions with current
and potential customers. These systems centralize customer data,
automate sales processes, track customer interactions, and facilitate
communication between various departments within an organization

ERPsolutions are integrated software systems that enable organizati
ons to manage and streamline their core business processes, such
as finance, human resources, inventory management, supply chain,
and manufacturing. ERP systems centralize data from various
departments into a single database, providing real-time visibility
and enabling better decision making



OUR CLIENTS
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Inter Science Laboratory

NexPlex Solution has developed a tailored office structure, business
management system,ERP, and customized software specifically for
Inter Science Laboratory's needs in chemical,food, and water testing.
This complete solution includes employee details management, user
manuals, client communication tools, project management features,
resource planning capabilities, worksheet management, report gener
ation,and compliance management
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Rosa Color Contact Lens

In 2020, we will develop an e-commerce portal along with Android

and iOS applications for Rosa Contact Lens, a prominent cosmetics
business based in Oman. And we will incorporate an innovative
Augmented Reality (AR) feature. This feature will leverage the device's
camera to enable users to virtually try on different contact lenses, allowing
them to see how each lens looks before making a purchase decision.

It is almost a 20 year contract. We collaborate with a UK based company
for this.

Grano

Grano is an Italian based company,dedicated to delivering the essence

of Italian cuisine to homes and restaurants worldwide. Specializing in the art

of pizza and pasta ,fried etc. Weprovide various digital marketing strategies for
them.Implementing and leveraging insights from the UAE market study will
position Grano for success and growth in the competitive UAE market. Crafting
tailored digital marketing strategies that resonate with target demographics,
effectively showcasing the unique offerings of businesseslike Grano

SIMPLY CLICK & FIND YOUR .
PERFECT PAIR OF LENSES i




ETHPE Contracting L.L.C

ETHPE Contracting L.L.C, a prominent construction company based in the S
UAE. In 2020, we crafted a visually stunning and user-friendly online platform, [ =—
that enabled ETHPE to showcase their capabilities, attract potential clients, e
and drive business growth in the dynamic construction industry. e
The Corporate web design process involved meticulous attention to detail, S "
ensuring seamless navigation and engaging visual elements that reflect
ETHPE's industry expertise and commitment to excellence in construction.

In 2022 , we also developed an advanced Asset management software
solution for ETHPE Contracting L.L.C. This tailored software was designed to = == -
streamline the monitoring and management of equipment assets crucial == T B
to ETHPE's operations. This comprehensive asset management software
Implements sophisticated features to facilitate efficient tracking of equip-
ment usage, maintenance schedules, and depreciation calculations

Nafaa

Nafaq, is a renowned flower shop in UAE. We implemented a new billing software
and point of-sale (POS) system. This integrated solution will streamline operations,
Improve customer service, and enhance overall business efficiency. With our user-
friendly interface and robust features, Nafaa can now efficiently manage sales,
iInventory, and customer interactions, ensuringa seamless shopping experience
for their clientele

NEW FLOWERS

5 ?




Zeegles Financing

IFast Banking, a revolutionary concept designed to streamline financial e —_
services for Zeegles Financing, a leading brokerage company in Dubai. - pe——

Fast Banking leverages digital solutions to provide customers with swift
access to essential financial services such as mortgages, bank loans,
business loans, and bank account opening. Additionally, customers can
easily assess their creditworthiness using the integrated EMI calculator,
enhancing their overall banking experience.

We provide custom-designed posters, for their website and also
comprehensive consulting on digital marketing strategies. Our team of
experts is committed to understanding their business goals and devising
strategies that drive growth and maximize online visibility

Plexpay

Plexpay is our own product. It effectively handling Billing, Utility Payments

and Recharging Requirements across various platforms is a laborious and
inefficient process that leads to a substantial resource wastage. And our
solution is a cloud-based software providing recharge,utility billing,accounting,
and VATplatform services.

Our Future

PlexStore- The challenges experienced by shop owners revolve around the
difficulty in staying informed about the promotions and offers provided by
hypermarkets.

FastBank

XPay- The challenges individuals encounter when sending money arise from
the absence of nearby currency exchange facilitie




Rashed Al Mansoor

Creating a dynamic 3D animated video from scratch for Rashed Al = DI aR
Mansoor in UAE, demonstrating futuristic camel racing. Starting with = ;
storyboard creation, our team will design and animate camels,
machines, robots, cars, and running platforms, ensuring a visually
engaging experience

Finbiax Auditing
& Consultancy

It is a extensive auditing, tax, and advisory firm that provides top-notch financial
services to its clients. To enhance their online presence and branding, Nexplex
Solutions has developed a professional website tailored to their needs, ensuring

easy navigation and accessibility for visitors. Additionally, created Email for them. R
This upgrade promises optimized communication, enhanced security, and R Vi p )
improved collaboration. Wealso crafted captivating logos and other designs m 8 &8

that encapsulate Finbiax's brand identity, leaving a lasting impression on their
clients and stakeholders.




HM Association

HM Association is a one-stop destination for all-encompassing business
solutions, providing a flawless experience from visa acquisition and company
licensing to bank account setup and auditing services. We provide captivating
design services including logos, brochures, website

designs, and letterpads, alongside comprehensive digital marketing
solutions to elevate their brand's online presence.

Avalon Electronics

A prominent Electronics company in Ajman. Nexplex Solutions provides advanced
billing solutions tailored to the needs of Avalon Electronics. These solutions organ-
ize the billing process, ensuring accuracy and efficiency in financial transactions.
This integrated software system enables Avalon to monitor sales performance,
track inventory levels, and streamline procurement processes. Also provide
designing eye-catching posters to promote products and special offers. Moreover,
Nexplex assists Avalon in resolving email bugs, ensuring consistent communication
withcustomers and suppliers




Pluspays Group

We provide International recharge services, APl integration, web
portal solutions, and more, caters to Pluspays, a Saudi-based
company. With over 200 clients within the Pluspays network

Ponds

We introduced a groundbreaking Augmented Reality (AR) solution designed
specifically for ponds, enabling users to make informed decisions about which
cream best suits their facial needs. This innovative technology offers users an
interactive experience through their device's cameraq, allowing them to visualize
different creams in real-time. With a split-screen view, users can compare the
effects of various creams side by side, with the left side displaying the selected
cream option and the right side showcasing the results on their face. This inter-
active interface provides users with instant feedback, empowering them to make
personalized skincare choices tailored to their individual needs




Hisense -~ B

We developed AR solution for them.Embarking on the development of an —
augmented reality (AR) football gaming platform aimed at delivering an —
immersive experience for enthusiasts. This initiative includes creating a |
captivating AR environment for multiplayer gameplay, seamlessly ot i
integrating Hisense TVs for high-quality visuals, and establishing strategic
wall room settings within UAE stores to showcase the platform. The project's
goal is to provide customers with an engaging and interactive gaming
experience while enhancing brand visibility and customer

engagement in-store

Animation

Faizgalleria

Faiz Galleria is an e-commerce platform specializing in Toys ,cosmetics.
Provide Branding and marketing services to its e-commerce platform. F

rom crafting distinctive logos and catchy posters to implementing effective
digital marketing strategies and managing social media channels, we
ensure Faiz Galleria's brand stands out in the competitive online marketplace.
Ourexpertise and dedication empower Faiz Galleria to establish a strong
online presence, drive traffic, and foster meaningful engagement with its

(E} Old Municapality Markat - Bani Yas - Baniyas East -

audience, ultimately driving growth and success for the business. | o
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Pink Stories

Pink Stories, a clothing shop based in Sharjah. Netplex Solutions

offers a wide range of services tailored to Pink Stories’ requirements,
including digital marketing, business profile creation, email hosting,
welbsite development, billing software, and video shoot services. With
Netplex Solutions’ expertise, Pink Stories can enhance its online presence
streamline business operations, and attract more customers effectively

| AN S5

Pink Stories LLC

o

@ Behind Sharjah University - Muwaileh Commercia
Industrial Area - Sharjah - United Arab Emirates

pen « Closes 12am
pinkstories. se

+971 52 524 3314
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Virtool I ==

and more. Netplex is collaborating with Virtool for APlintegration.
This collaboration suggests that Netplex, a software solution
provider, is workingwith Virtool to integr ate their APIs into their
platform.

= :
A UK-based company, offers a range of APIs (Application mﬁa _—
Programming Interfaces) forproducts such as lenses, cosmetics, \__3/ -

Wisemangc L.L.C ,

Wisemangc is a trading company Oman. We provide digital solutions. PE
Our services encompass website development, email setup, hosting,
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and ongoing technical support. With a focus on enhancing online pre- .

sence and efficiency, were committed to empowering Whiteman s

Construction Oman with cutting-edge technology and dedicated f

assistance every step of the way. —




Shahouq International L.L.C

Shahouq International, based in Oman, operates as a
computer hardware shop, catering to the technological needs
of its clientele. As part of our services, we provide billing software
solutions to their sales processes,ensuring accuracy and efficiency

in transactions. Additionally, our digital marketing consulting services
assist Shahouq International in expanding their online presence,
reaching a wider audience, and maximizing their digital marketing
efforts to drive business growth and customer engagement.




Enigma Dynamics

Enigma Dynamics is a trading company, we provide billing software solution
customized specifically for Enigma Dynamics, a dynamic and innovative
company specializing in various fields. This billing software is designed to
streamline invoicing processes, enhance accuracy, and improve overall
efficiency within Enigma Dynamics’ operations
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Whiteline Investment L.L.C

Netplex solution provide billing software tailored to the needs of Whiteline
Investment LLC.This software streamlines the billing process, ensuring
accuracy and efficiency in managing invoices, payments, and financial
records. With user-friendly interfaces and customizable features, NexPlex
Solution’s billing software provides Whiteline Investment LLC with a perfect
solution to their billing needs

Labis perfume

A perfume manufacturing company in UAE. Providing billing software,
designed to smooth streamline billing processes, ensuring accuracy
and efficiency in managing transactions. With features customized to
meet the specific needs of perfume retail businesses, such as inventory
management, sales tracking, and customer data organization




DEPARTMENTS



Research and Development

Cross-Disciplinary Collaboration: Fostering a
culture of collaboration and knowledge sharing
across diverse domains. Our multidisciplinary teams
bring together expertise in software development,
data science, engineering, design, and business
strategy to drive holistic innovation

The Research and Development (R&D) department at Netplex serves
as the innovation hub driving technological advancements and prod-
uct evolution. With a relentless pursuit of excellence, our R&D team is
committed to pioneering breakthrough solutions that redefine industry
standards and meet the ever-evolving needs of our customers

Continuous Learning and Development: Encouraging a culture of
continuous learning and professional development. Our R&D team
members are empowered to pursue personal growth opportunities,
attend conferences, participate in hackathons, and engage in cross-
functional training programs ,

Through our unwavering commitment to innovation and
excellence, the R&D department at Netplex is dedicated to

driving transformative change, shaping the future of ‘
technology, and delivering unparalleled value to our
customers and stakeholders




Documentation

TIn an era where clear and comprehensive documentation is essential This department serves as the backbone, ensuring
for efficient operations and seamless communication, our team stands the reliability, security, and performance of our

at the forefront, ensuring that our processes, projects, nd products are hosted solutions, thereby contributing significantly
well- documented and easily accessible to all stakeholders. to our clients satisfaction and success.

Our Documentation Department serves as the backbone of our
organization, meticulously recording and organizing information that is
critical for our day- to-day operations and long-term success. From
project plans and technical specifications to user manuals and process
guidelines, our documentation ensures clarity, consistency, and efficiency
across all aspects of our business.

In addition to supporting our internal teams, our documentation plays a
crucial role in enhancing the experience of our clients and partners. By

providing clear and concise documentation, we empower our clients to .
make informed decisions, troubleshoot issues independently, and
maximize the value they derive from our products and services

Moreover, our Documentation Department plays a vital role in
fostering knowledge sharing and collaboration within our
organization. By maintaining a centralized repository of
Information,best practices, and lessons learned, our team
facilitates continuous learning and improvement,enabling

us to adapt to changing requirements and challenges with
agility and resilience.



Designing-Ul/UX, Graphic Designing

THere at Netplex, we understand the significance of intuitive
interfaces, captivating visuals, and seamless interactions in
driving user engagement and satisfaction

UI/UX Design: Our team specializes in both User Interface

(U1) and User Experience (UX) design, ensuring that every interaction
with our products is not only visually appealing but also seamless
and efficient. From wire-framing and prototyping to final interface
design, we strive for excellence at every stage of the design process

Graphic Design: Visual communication is at the heart of our
brand identity, and our graphic designers are adept at transl-
ating concepts and ideas into compelling visuals. Whether it's
designing logos, branding materials, marketing collateral, or
multimedia assets, our team delivers creative solutions that
captivate and inspire

neader
irnage




Developing

Our development team is dedicated to delivering high-quality
software solutions that meet the needs and expectations of our
clients while staying at the forefront of technological advancements.

Comprehensive Web Development Services: Our team specializes in
web development, offering end-to-end solutions for creating and
maintaining websites and web applications. We cover everything from
front-end design and development to back-end programming, ensuring
seamless functionality and user experience.

Custom Software Development: We excel in crafting custom software
solutions tailored to our clients’ specific requirements. Whether it's
developing a standalone application or integrating complex systems,
we have the expertise to deliver innovative and scalable

software solutions

Mobile App Development: Our developers are proficient in building
native and cross-platform mobile applications for iOS and Anglroid

devices. We leverage the latest technologies and frameworks to |
create mobile apps that are intuitive, responsive, and user-friendly.

Quality Assurance and Testing: Quality is paramount in everything
we do. Our dedicated QA team rigorously tests each project to

ensure it meets the highest standards of performance, security, and
reliability. We employ automated testing tools and manual testing
methodologies to identify and resolve any issues promptly

Lt taws O

B hgronand <O roral 14, 7,

G- o :

M" -

Aaghey Pos, \

#“ (L LS




Netplex Cloud

Testing:

Our Testing team is dedicated to rigorously assessing the functionality and

quality of our cloudbased services. By conducting comprehensive tests

and simulations, they identify and rectify any potential issues before

deployment, ensuring that our clients receive solutions that meet the highest

standards of reliability and performance. Their meticulous attention to detail

and commitm-ent to quality assurance are instrumental in upholding our ,
reputation for excellence N

Hosting: | R
Our Hosting team is responsible for the seamless operation and maintenance Tl e S R
of our cloud infrastructure. Through their expertise in system administration V5 2 R o AT
and network management, they ensure the uninterrupted availability and QA
security of our hosted services. Whether it's provisioning resources, optimizing
performance, or implementing robust security measures, our Hosting team
works tirelessly to provide our clients with a stable and secure hosting
environment tailored to their needs

Our Testing & Hosting department is a cornerstone of Netplex Cloud,
emlbodying our core values of excellence, innovation, and client focus.

| extend my deepest appreciation to each member of the team for their
hard work, dedication, and contributions to our continued success



Media Production

Animation: Our team of animators brings ideas to life through
stunning visuals and animations. Whether it's creating custom
graphics, illustrations, or motion graphics, we strive to enhance
storytelling and engagement through visually appealing
Creative Content Creation: Our talented team of writers, elements.

producers, directors, and designers collaborates to produce
high-quality multimedia content across various formats
including video, audio, and graphics. From concept
development to post-production, we ensure that each piece
of content reflects the vision and brand identity of Netplex

Our department plays a pivotal role in creating compelling
and engaging multimedia content to meet the diverse needs
of our company and clients.

A Multi-platform Distribution: We ensure that our multimedia
content reaches the right audience through strategic
distribution across multiple platforms including websites, social
media channels, streaming services, and traditional media
outlets. Our expertise in content optimization and audience

Video Production: We specialize in creating captivating video targeting maximizes the impact and reach of our productions.
content for a wide range of purposes such as promotional '
videos, corporate videos, training materials, and social media
content. Our state of the art production facilities and
equipment enable us to deliver professional-grade videos
that resonate with our audience

Audio Production: In addition to video, our department
excels in audio production, including podcast production, L
voice overs, sound design, and audio editing. We leverage 7|
the latest technologies and sound engineering techniques-+
to deliver immersive audio experiences that complement

our visual content

W




Digital Marketing

Netplex's Digital Marketing Department is a dynamic and innovative
team dedicated to leveraging the power of digital channels to drive
growth and maximize online visibility for our brand

Strategic Campaignh Management: We meticulously plan and execute
digital marketing campaigns across various platforms, including social
mediqg, search engines, email, and display advertising. Our goal is to
engage with our audience effectively and drive conversions at every
touchpoint

SContent Creation and Optimization: With a keen eye for engaging
content, our team creates compelling copy, visudls, and multimedia
assets that captivate audiences and align with our brand voice. We
optimize content for search engines and social media platforms to
enhance visibility and reach

SEOandSEMExpertise: Our team is proficient in search engine optimization
(SEO) and search engine marketing (SEM), employing best practices to
iImprove organic search rankings, drive targeted traffic, and enhance
online visibility for our brand

Social Media Management: We maintain an active presence across social
media platforms, fostering meaningful connections with our audience and
amplifying brand awareness. Our social media experts curate engaging
content, manage communities, and implement strategic advertising
campaigns to drive engagement and conversions




Support & Training

Our department is dedicated to providing exceptional support ~ Commitment to Excellence: We are dedicated to
services to our clients and ensuring that our team membersare ~ maintaining high standards of quality, professionalism, and
equipped with the necessary skills and knowledge to excel in integrity in all aspects of our work. By upholding these values
their roles and prioritizing the needs of our clients and team members,

Support Services: Our support team is committed to delivering ~ We strive to achieve excellence in everything we do
prompt and effective assistance to our clients whenever they
encounter issues or require guidance with our products or
services. Weprioritize customer satisfaction and strive to exceed
expectations by offering timely responses, troubleshooting
expertise, and personalized solutions tailored to each client's
needs.Through proactive communication and a
customer-centric approach, we aim to build strong
relationships with our clients and foster long-term partnerships
based on trust and reliability.

Training Programs: In addition to providing support to our
clients, our department oversees comprehensive training
programs designed to empower our team members with the
skills and knowledge necessary to succeed in their respective
roles. We offer both initial on-boarding training for new hires and
ongoing professional development opportunities for existing
staff members. Our training programs cover a wide range of
topics, including product knowledge, technical skills, customer
service best practices, and industry trends. By investing in our _
team's growth and development, we aim to cultivate a culture.ef
continuous learning and innovation that drives our company ﬁ"
success




Maintenance

Ensuring the seamless operation and longevity of our technological
iInfrastructure. Led by a team of seasoned professionals, the department
Is dedicated to preserving the efficiency and reliability of our systems,
thus safeguarding our competitive edge in the industry.

Routine Maintenance: The department conducts regular inspections
and preventive maintenance tasks to identify and address potential
iIssues before they escalate into critical problems. This proactive appr-
oach minimizes downtime and enhances overall system performance.

Emergency Response: In the event of system failures or technical emerg-
encies, the Maintenance Department swiftly mobilizes its resources to
troubleshoot and resolve issues, ensuring minimal disruption to our
operations and customer services.

Software Updates and Patch Management: Keeping our software systems
up-to-date is paramount for security and functionality. The team diligently
manages software updates and patches, applying them in a timely manner
to mitigate vulnerabilities and improve system efficiency

Hardware Maintenance: From servers to network equipment and
peripherals ,the Maintenance Department oversees the upkeep of all
hardware components, ensuring optimal functionality and longevity
through regular inspections, cleaning, and replacements as necessary
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OUR SKILLS




We harness the power of agile methodology with a quality-driven approach for timely
deliverable of the project. By continuously striving to develop our technical expertise,
we tend to achieve the ever-escalating needs of our customers

Web Development

E El & nede

HTML5 CSS3 Java Script  Jguery  Angular Node.js
Mobile Applications

g H <© a

10S Android Flutter lonic Cordova Swift




CloudTechnologies

MSAzure AWS VMWare citrixsystems Angular Googlecloud

OpensourceTechnologies

@ ¢ 4

Java Flutter python Ruby

NETPLE.C




Social Media Marketing

000 &0

Facebook  Instagram LinkedIn Snapchat Twitter Youtube
Graphic Design
. .
Adobe Photoshop Adobe lllustrator In-design
Ul/UX Design

Figma



Documentation

goxygen

Doxygen

JUnit

Junit

Selenium JIRA




OUR CHANNEL PARTNERS
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MANAGEMENT TEAM



MUBASHIR P

(CO-FOUNDER/CTO)

Meet Mr.Mubashir P, our CTO and Director of IT operations. With over 8 years of invaluable experience
In the IT industry. He has demonstrated exceptional leadership skills and a remarkable track record
of success. He has effectively overseen and completed 72 projects within the MENA region, Projects
maximizing value for the clients by clearly establishing the project objectives and risks, controlling

the programs and costs and pro-actively managing the project teams.

His extensive experience and proven abilities will greatly contribute to the advancement of our
company's technological initiatives and operational efficiency.

Our company'’s product Plexpay has a over 200 clients in Saudi Arabia and more than 127 clients Iin
Dubai, largely attributable to the exceptional client management skills of our Chief Technology Officer
(CTO). His leadership in client management and market strategies will drive our company towards

even greater success In the future.



ABUBAKER SIDIQ K
(CO-FOUNDER/CFO)

Meet Mr. Aboobacker ,our CFO and Director of Finance and Marketing. With his extensive expertise
and proven track record in finance and technology, He will play a pivotal role indriving our company's
financial strategies and enhancing our marketing efforts

He brings a wealth of experience in financial management. His profound understanding of both
finance and technology domains makes him uniquely positioned to steer Netplex towards continued
growth and success

He will adeptly navigate the intricacies of financial management, ensuring sound fiscal decisions that
align with Netplex's strategic goals. His keen insights into marketing dynamics will empower the
company to craft compelling strategies that resonate with target audiences, driving brand visibility
and market penetration.



FROND END ENGINEERS

ATHUL JISS
(Senior I0S Engineer)  (Android Developer)

DIGITAL MARKETING

NIHAL IRFANA
(SEO/Digital (sMM/Digital
Marketing) Marketing)

BACK END ENGINEERS

ABHILASH ADARSH GOUTHAM

(Full Stack Developer) (PHP/Laravel Developer)  (Junior PHP Developer)

ARCHANA SREESHMA NAYANA
(Team Lead-PHP (Junior PHP Developer)  (Software Development
Developer) Assistant)

ZAHID

(Software Trainee)



CONTENT / DOCUMENTATION

SARISHA FATHIMA

(Document Controller) (Content Writer)

CUSTOMER SUPPORT CED TEAM

SUMANA SANALAKSHMI

(Software Tester

R support) (CED Developer)

MUFSIR

(UI/UX Designer)

VISHNU

(Intern)

DESIGNING

‘

dul >
ASWANTH

(product Designer)

NUFAILA

(Junior Designer)

RAMESH

(Junior Designer)



SERVER IMPLIMENTATION
HARD WARE TEAM

SHAFI MUBASHEER K SRUTHIR

(Senior Consulting Engineer) (Network Engineer) (Network Engineer)

MARKET CAMPAIGN [ EVENT TEAM

Printing and QC Team



Contact Us

DUBAI

Q #15 Floor M, Al Haareb Building , Oud Metha, Dubai
United Arab Emirates

‘. +971569 429 454

KERALA

9 Corner Arcade, Chinmaya School Road, Taliparamba-670141
(. +886 104 1901

™M Info@netplexsolution.com @) www.netplexsolutions.com



